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The 23rd of March 2020. A date that will go down
in history, the day the UK was put into lockdown to
help the fight against Corona Virus.
Overnight millions of people across the UK were
having to work from home, something that would
put unprecedented strain on IT infrastructure and
capabilities. Without planning or strategies, a new
world of work developed instantaneously. We may
have had ideas that this flexibility and homeworking would happen eventually, however
nobody could have predicted the circumstances or
speed at which home-working had to be adopted.
New challenges were being faced and were
unprepared for, such as the availability of laptops,
adequate home offices, reliable technology and
Wi-Fi as well as ensuring each individual’s personal

In early July 2020, a study by the global
management consultancy, Bain & Company,
showed 70% of white collar professionals were
now working from home, they also found that 25%
of respondents advised productivity had

well-being.

increased, 33% felt it was the same, however, 42%

THE IMPACT ON
MENTAL HEALTH &
I
L
ONELINESS IS
SIGNIFICANT

Change Recruitment Group completed its' own

said it had decreased.

survey on working at home, to understand how
the Scottish market felt about the new world of
work. It was clear from the responses that
employees’ mental health and well-being was
being negatively affected with 34% of
respondents advising they felt the impact
of loneliness since lockdown and 25% feeling their
work life balance had become worse.
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Another important element uncovered was the
STATISTICS ON
HOME WORKING

working environment, with 43% of respondents not
having a suitable office to work from and a further
19% who had to share a working environment with
others in the household working from home. With
home working requiring reliable technology it was

IMPACTING MENTAL
HEALTH AND
INCREASING LONLINESS

34%

POORER WORK / LIFE
BALANCE

26%

reassuring to see that 53% of participants noted
having access to excellent Wi-Fi and computers,
allowing them to work efficiently.
The survey found businesses were supporting
their staff, with 85% of participants reporting they
felt supported by employers in managing work
and other commitments. The working environment

INCREASED STRESS
FROM RELYING ON
TECHNOLOGY MORE

16%

for many individuals has fundamentally changed,
and attitudes to flexibility and homeworking have
consequently evolved. With 39% percent of those
surveyed looking to continue working from home
2-days a week and 38% advising 3-days a week
would be their preference. Once lockdown

HOME OFFICE SET-UP

restrictions start to ease and employees return to
their offices, it is evident a majority want a new

HAVE NO OFFICE SPACE AND
WORKING FROM KITCHEN,
LIVINGROOM OR BEDROOM

balance which may also result in companies
43%

requiring less physical office space.
What was clear from the responses was that there

SHARING HOME OFFICE WITH
OTHER FAMILY MEMBERS

HAVE NO OFFICE AND SHARING
COMMUNAL SPACE WITH
OTHER FAMILY MEMBERS

19%

cannot be a one-size-fits-all approach going
forward, businesses must not lose sight of
maintaining their company cultures, staff

12%

engagement and employee well-being. The new
world of home working will be achievable, so long
as companies fully assess and accommodate staff,
allowing for flexibility, continuous communication

ENOUGH SUPPORT FROM EMPLOYER

and support as well as working with their
employees’ home situations.

YES - 85%

Change Recruitment Group would love to hear
NO - 15%

individual experiences of how companies and
employees have worked to overcome obstacles in
relation to the new world of work. We are also here
and happy to support anyone who requires advice

*Survey of 189 participants conducted in June 2020.

or support on the subject.
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